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A38. LISTING SERVICES

A3S.1 Director I Assistance Database Service (DADS) (Cont'd)
A38.1.3 RattS ar d Charsh (Coni'd)

C. TerminllbOI Fees'

I, On or tfler scheclulcd delivery of in;,",l ba' filt

tal Per TtrmUl4'io"

Nonrecurrin:
ChOlr,c usoe

S· NA

A38.2 Director: Publishers Database Service (OPDS)
A38.2.1 Descripti >D of Service

A. At IJle reque ;1 of a customer. tft!! Company "'ill provide Directory Publishers Dlt:lbue Sef'liee (DPDS) 10 a CUSIOmer $olcJ) !C>

for Ille com~ Illion. production. publiC::llion c:olTCc:tion, and distribution of dircctones in printed booklel. CD ROM", disktnt
tii"e,o';II a alphabetical and/or numerically ~equcnced claulficd lelephone directories (or gen~) tc:lephone number semce
lUldlor for th : s:llc: or soliciwion of advenising from business CUSlomers to be contained in a pUhlished direc:tory, It. dirtctory
is tlrfintd Q ' d dill., I",ibu DJplttabftic41 411d/or ,."""mll1l, ,,,.,IICI. lill eotllltiAint th, listrli _'S, addTnsts.
pNrtGry bus nnr eWlijktltillll (wh,,, 4»4Ubu) 4'" klyholll If,u"hrs of B,USout"'s sllbleribl" /i>e4lrd .,itJliA lilt
ern"" of/it: Nl't.·/tIXX coda "'I"ultd /0' p"blUhmr ill printrd. diskrttt 0' CD ROM formaL

B. Directory PIl ,!isllers D3ubase Service (DPOS) ",III optionally proYidc a Weekly Business Activily Report (WBAR) whieh
may be used for the sale or 5Oli'illtion of ad'Vcnisin,to be contained in :I published di~ClOry, The WBAR may also be used
(or updalC aT. jlor delivery of direclories; ho~ver. WBAR m:lY nOt be suitable for Ih~ purpose.~, The CUSlomer :lSsumes fuI!
responsibilit~ for the use of the WBAR 10 update and deliver diIUIOric:S,

C. BellSouth WI I commence de'Velopment of a NeVI Conaccr Repon (NCR) uJlOfl n:a:ipt oE a bolU fKk order(s) fot SIKh serviu: (N)

whidllUY d en be ~.;ded as t OllDS OptiOD to be imlllemenled 30 days from the initial oreler "ace. While there would be
no minimum subscripcion period for NCR, the oreluin, custorner(s) would tie required 10 pay BellSouth a minimum of tile
c:ntire COSI of SCf'Iice developmenc. reluulm Of the subscTipcion period. In the event the ordering customer(s) ancei service
prior 10 tile 11 "e the Company bas rec:ovc:rcd iu costs via rates paid for the NCR option(s). thcx cosu will be reco'Venld via a
lamination f. ; 10 be paid by the customc:r(s). The lermination fee would be equa! to the diHen::nce in mes paid for llIe option
by the cUStO" ~s) to BenSouth IJld lhe Company's lOta! l1evelopment C:OSU incunec1.

The NCR or ion developed would inc:lude provision of only the "amcs. lelephone "umbers, liMed address and billing (N)

addres.ces (if JiEferent from me lisled address) of ne'" BellSoutll resiucntial all(\/or business subscribers (ordennr DPDS
CU$lomets ml r specify residence. business or both). The lisling data provided 'NOllld include only lhe c:ompl~ m:liling
~ddluses for non-liSted and non-published numbers. R.esidence lislinls provided via NCR. may be u~ solely (oc llIe:
purpose of de jverin, telephone din::c:tones. Business listings provided viJ the NCR may be IlSed for solicitin, yellow page
advert;sinl aT. j Eor delivering ctin:aories.

D. BetlSoulh wil commence de'Yclopmenl o( a Son Eau-aa opUon wtrich would ~icle a one time exUllC1 of listinas soned in (1'1>

ally o( lite (c i1owiol~ NP.....NXX cocle. zip code ("'hen avsilable on ~ords). ruidentiaf customer. business
cuS1Ol'lll!r IlIdIlr •A to Z" esU'lCtions of fon:ill' aclwtps. remote call forwarding and 800 numben upon receiJ)! of • bona
fide order(s) f Ir sud! serVice. In the evetlt • bona ride order is received. the Son ExITllCl oplion may then be provided as a
OPOS option 0 be implemented 30 days from tbc initial 0Idet date, While Lbefe would be no minimum SUbscription period
(or Son Ext~ I opuon. tile orden". ClI.IIOmer(S) would be required to ply BeJlSoulh a minimum of tbe entire cost o( scl'"iice
devdopmenl. cprdless of me subscription period. In 1IIe C'VCDt tile ordering cuslomCl{s) c:anal service prior to the time the
Company hu ecovered its COlIS 'Via mes paid for lhe Son Exuaa option. these cosu will be recoven:d via a temlillJ\ion fee
to be paid by lJle aaslOnlCfts). llIc aermination fee wouJd be equal to the difference in rileS paid (or the option by llI~

customens) to BcllSoutll and the Comp3ny's lotal development costs incul'Ted,

Noee 1: T1le DADS termination fee applies "'hen the CUSIOmer requesls termination o( DADS servic~

prior tl) the 12 month minimum subscriplton period. The termilUtion fee will be deLmllined by
rnultiplyin. the number of months remaining in 'Ilk 12 month subscription period by !he
monthly recvlTinl rate. ~fereneed in A38.1.3.A. pn::cedinS, ()4)
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A38. LISTING SERVICES

A38.2-0irectory Publishers Database Service (OPDS) (Cant/d)
A38~1 Descripti< n of Service (ConI'd)

E. Be.llSouttl ""j I commence development of a Daily Update opllon which ....ould provIde ~ily serVIce ordl:r ~CUvilY :Itreclin!!
Lhe deSl!natea oaUbUl! of listings mainlaineo by ttlt CUSlomer scquena.d In:ll\)' of lhe SOl't E:r.tr¥t option formals oescnbed
in panJr.lph ). Precedinl. In the evenl a bona /ide on:lu is RCeivcd. Ibc: O:UI)' Upcble option I'l\IY Ihem b<: prOVJC2eC lU :I

OPOS opuon 10 be implemenred 90 days from Ihe initial Otder dale:. While there .....ould be no minimum subscriplion penOd
for Daily Upe ue opuon, the ordenne CUSIOmer(S) would be rtquired 10 pay BellSovlh a minimllm of lhe c:ntlre COSt of service
de'ielopment. reprdlcss of the subsc:ription period In die evene tne ordc:nn. customer{s) cancel $Cfvice prior 10 Ihe tIme the
Company has recovered its cosu via rall:s ptid for the Daily Upc1ale oplion. these CO$U ....iII be recovered via a lumin3lion f~

10 be paid b) Ihe CUSIomer(S). The tenninarion fee would be equal 10 the diJference In rues palll for the oplion by the
CUSIOmu(S) Ie BellSoutn IIld Lhe Company's IOtal Qeve!O\'lmenl COSlS incurmi

F. Directory Pul hsllers OaJabase Service (OPoS) is .vailabJe 3tld must be ordered by CentrI1 Office cooes as spc:QflC1 In

1\38.:2.3.
G. DPOS .... ill pr· ,ide lhe (ollowing:

J. /IIPA-/II) X Liseing File

An CJ:lf: ct containing lhe listed names. Idclresscs. primary business c1assiliation (....lIere .vailable) IIld lC1cl'"onc
nUrnber$ of Company sullscriben located wirhin the NPA·NXX codes request=.

NPA·N' X Usnnl Files will bc provided on Clther INlnelic medi2 (rollnd 9'I~ck 6250 BPII:1pe) or prinl=! paper aL the
custOmet ~ request.

The Con pany will require S\lfficenl urne (approximately 2 weeks) afler ~iving III order to prepare the NPA·NXX
uSlInl fIe.

2. Wecltly ; ,usiness Activity Report WBAR

Weelt1y .eportina c!IInIa affectial the bUliaas listinp of the Canlpey's subsaibas seryec1 by a requested Cenlr1l
om= ... 11 be proVided optiOMlI)'. al the customer's teqoesr. as specirltd in .&.38.2.3 follo.....ing. These reports will
inclUde CJansa in main listed n.mes. addreucs and telephone number1 resu/tin, from ordefS esulllislling. lern'linating
or orden ltaIIsferrinr main senoice (N.O.R.X.C and T orden). The business subscriber data will inclucle:
~. LiSIC 1Name

b. l.isle 1 Addres~

c. Liue I Telephone Number

d. Billil g Name (if oifferent from Ihe listed name)

e. Billi' &Address (if different from Ihe Ii$~ add~ss)

r. Prim ry Business ClassitiC3tion (u selected by tne business sub"rillCr if sucll business classificaeion was obutned
by lJ'l : Company,

H. The CUSlomer ll\l$l lake rasonablc stqls to remove from iU tIaII'ds and IlOl puOlistl in Us directmy aDY IminlS rel2tinl to
subscriber SeT' ce upon~ ftOti= Ji¥ell t)y etle Company aftd confirmed in wriunl ltIae the listing bas become
non-published ., IlOn·lislCd in the records of !he Company,

1. TIle Company ....i11 eve rtISOMbIc srcp$ co provide ac:cunce and currenl infonn:Kion wilen Iiseinp :are otdeted under Ihis
Tariff. CUjlom r undetslant1s .nd acltnowledaes. hOWe'ief. thll the data will require editOrial review and revuion. Wllen the
cuStOmer Nspe:u eITors or omiuions in the lulina information receivcC. the CUSlCmet qrecs 10 t:DJUICI 1MC~ and
supply il with ::opies or tile suspected trTOn 01' omialOflS. The CUS1Ol1ler may dllVI~e the liSlin, prtwided 10 reflect the
COmcled hstin: infotma&ion inlbe diftCtOf'y it publishes. The Company has no obIiprion 10 upe.e the infommion after il
has been UMSn illed 10 cuslomer. UCC!'IIS pnlvidcd in any tlriffupdlte scrvic:e.

J. Upon any reqlll Sl fOr DiI'tC\OrY Publisbcrs Dallbasc Service. me Company shan provide the customer wilh or will nOlify lhe
CIIstomer of • "uonable ptocectUI'C for obcainiftl SIldI additions and discontinuanca of central office codes. The Company IS
not rcqlli~ 10 ofovide nocitc of such additions and discontinuance of centn! office NPA·NXX tcdcs 10 !he cunomer as lon&
as ttlert is a rea: O1\IDle l'Mlhocl by which the customer can obtain Ihll jnformarion .

K. Rates for the us of OPOS an: as sct fonh in A38.2.3 followilll.

I.. Any infonnaliOt shared between Ihe Company IIld customer is conlidential and proprietary 10 bolh companies.

(N)

(M)(T)

(M)

(101)

(Iol)

1M)

(loll

1M)

(M)

(M)

(M)

(1'41

m

m

(T)

In

1M)
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ET'FECiIVc: October I. 1997

A38. LISTING SERVICES

A3S:2 Director' Publishers Database Service (OPOS) (Cent'd)
A33.2.2 Rcgulati '"5 IMl

A. The Compa: y authoriZes Ille use of DPDS pursuanllO lhe 1enT\S of Ihis Tariff. By yinue of such JUlhol"lt3lion. lhe Comp1ny (~1

doa nen In. sfer rilht. lille or inltreSI (includins incdlcc:lUlli property ';Ihu). it any. whict! it may Ilaye in and 10 OPOS. Tim
Tariff does I 01 creale or nqale any ri!"IS. reslrictionS. Of prohibitions \lIllich elisl pur,uS1l1 10 federal copyrirhl or ,we ~d

federal traI:l••"atk I...... The nghts UlC1 obligations oC the panics undet those la....s sllall be deu!rmined in the :1pproPfUIC
alcncy or fo \1m.

The CUSlom, . may amend SUSpecl~ timnr errors and publish CCltneted Iislin! inform"ion in accordance ..,jlll Ihe procedure (M)

described in '\38.2.J.F.. pm::edinr.

8 Al the reque I of a cuslomer. lhe Company will provide Oireaory Publishers Database Service (DPDS) 10 :l CUSlomer solely ("I)

Cor tile eorr ,i1:uion. production. publication. corrcaion snd discribuliOll of ctirecumu in ,,"lite<! booklel fonn lIS Jr'.

alpllabcticJ lIldIor numerically sequenced classified lelepflone directory frn ICftCI'1I telephone number serYlce snd/or for the
sal. or solic:i, 1\ion of Id."enisins from business cuslomers 10 be conlained in I publisllecl directory

C. When ordenl g an initial NPA.NXX File. Ihe CUSlomer must. within J80 days either: (!'04)

1) Publ ~11 ilS dlreC1ory. or (~)

2) 0I'de I subsequent Central Office File. or 1M)

3) If 1\1 illbl•. subscnbe 10 an updare set\'ice 1M)

Customer m\ ~I publish its directory within 15 months or receipt of the inilial DPDS NPA·NXX Ljslin~ File. The c1ireCIOfy 1M)
shall be initi.ly published within such lime Crimes in order 10 assure TUSOlllbly curtcot number services data to users otllle
directory and lhus a."oid unnecessary use of the Company ACtwolk. facililies or operalions.

D. Cuslomer Sill I fumish W;tbOUI cnarre 10 the Company. within one month of directory publicauon. a copy of the IIthite pllCS (MI
from its publi :hed directory.

L Direaory Pu ,Iishen Darabue Service may 1lOt be "led Cor 1ft)' purpose wllic:h violllle! fedcnl Of St:lte laws. stlQlW. 1M)
rellJlatory ore en or tariffs. _

F. The customer may nce lISe OPOS 10 pUblish and distribure in any Corm lists oC tie.... or c:hansed telephone subscribers. D1'DS Ie)
diJUI. 1M} Iftil b, U1H for '",lIIIIrlrttilf, '.""111. The customer sllall nce reproduce. 1'Cn1. lia:nse or ~cJl DPDS for lilY
J7ll111ose OIlier han as provided (or in chis Tariff.

G. Exa:PI for th. permiaed uses. the CUSlomer shall not disclose OPOS 10 othen :IIId shall use due C:It'C in providing lor the
securitY and t 'nlide.ntiality of OPDS. The Company may I\ISpenlS. temnnllc or refuse sCl'"Iicc if il 1I11s rcssonable vounds to
behc\'e that th . customer hAS failed 10 tomply wilh any material provifion of this T:Il"iff. inc:ludln, failure 10 pay amountS due.
If there is a - -on:1 fide dispute" o"'er whe1t!er lhe evstomer has fa£led or will fail 10 comply. [he Company will follow its
inlemal proccr ure., to inyesti~lce and resol"'e lhe disPllte.

If the CompOlly rc:fuses 10 Cumish service the Company shall give the C1I$tOmcr nenic:e by cct\ified mail of the of Ihe
Company's gre unds to belie...e thal the customer will flillo comply and of th£ il\tenllO refuse $U'\llce. Prior 10 any sus\*'Sion
or lemUlWIon Jf servic:c. lhe COIDpUlY shall Jive dlc CUS10ftICT nacice by ccnifted llIIil of the customer"s failtate (0 cemply and
at Ille intent I . SlUpend Of IIeIminate ~=. rolJoMnr ten days ft'Olft r=eipt of the notice. the Company can SIISperx1 or
temunlte serv: :~.

The customer hall have the rip to brine \.he iSlue of lhe suspension of. tetminllion of. or refllsal to r"mish 5efYi" bero~

Ihc Louisiana "ublic Service Commission alld the Louiai_ Public Suvi" Commission snail h....e fiml aUIIIonty oyer the
suspension. I" mnllion. or refusal to fumish scrtice. If lelVicc is auspcnclc:d or renninlted. Ille CIISl.0mer ap:e.s to retUm
imracdiately II c:opia of DPDS in itS JlDUCSSion and to make no further use or OPOS dau.

It Unless ather- Ie _Breed to in writina. neither the Ql£torner nor its employees. ICCftIS. or f'Cl'rUenl2t1 Ye3 shall Sllle or
rqn-esent or u~: Ill)' lI\Cthod$ of advertisement. so!icillClon. order fonn. billina invoice. direc:trny _$tation~. promotional
material or any anifn:e or device which indicttes that itS dircc:tory is sponsored or approved by the Co/tl9any Of itS artnilles.
In ldcIilion. C\I~ .orner .1IaJ1 cJarly display iu name in prill( fUfflCicntly larle that I reasonable observer could easily c!ctennine
the identity of t Ie CIlSUlme:r on each or lbe above.

1. The CIlSlOIMf ~ !'llit und~c reasonable mps in wS"'enisin@ :and publisl\inl lhe c1ireC1Clfy 10 distinluish the identity of its
direclOf)' f~m , In:aotiCS published by or on behalC or the Company.

1M)
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A38. USTlNG SERVICES
A38.2 Dlreetol) Publishers Database Service (DPDS) (Conrd)

J The reJ\llatil ns set forth ror declosiu and payment of service in A2.4 of lhis Tariff shall apl'l)' for OPOS. ('-II (r;

K. The custome . shall provide wriucn specifications. siSned by • <luly authorized represent:lll~e of lhe Mlomer. for exh 01'05 (~) rT\

order. All OCr en must be confirmed in ...nunc by tnt. customer.
L. Limitalion 0: UabiJity (M) m

Thecustome ac:eepu the lislins information 1.1 receiYed (rom the Companys subscriber on an'u is' basis. witn 1Jlthe bulls. (~)(T)

Ctl'OrS, &lid 0 lIissioos. if any. thal exist wnl;tl the Company leCClYI;S the infortnlllion from the Company s subscriber. 1IlC1lhe
Company dg. s not w:amntthc: ICC\IrKY of the information as recei.,cd from its subscnber and fumisile~ 10 Ihe customer. The
company ~ Imts no responsibility or liability for any anm or omissions in the informlllion as rct:i..cd by the Compan:-
from its ~u~, nbcr Ind furnished 10 the customer.

The Compan I assumes no liability for en'OrS and omissions of an)' kind t'OIIWnId in lilY J)lIid lId'lV'isement lnc:luclcd in ().4) (T)

publisher's d n:ctory. Customer aps that all listill! infonnauon derived from DPt>5 ,"<1 contained in any such paid
ac!vcnj$ClTlU! , Including names. aedtesscs and Ielephone nurnbcn shall be obtained from or verified by llle lldytnlSCr whose
adVCTtisemtlll appeV$ in publisber s direclory.

The Compan ,'s liability to the customer shall be limited 10 • pro rata refund or cn:dil of amounts paid for listings affected
tbeteb)'. Th, subscriber's recovery for any and all damqes resuJlin, from erTOI'S or omissions ill Ihe tislin! infol'nl.¥ion
ful"llWlU1 by he Company 10 ltle custom. for use in direc:tories $hall bc limited to the amounl of aetIlal imlllirment of the
subscriber's S!l'Iice Ind in no eVent shall exceed one-btH the amounl of the dtarse 10 the subscnber (or Local Exchange
S~c:e dunn: the periocl coyered by tilt directory, or SSOO.OO. wltid1ever is lcu.

The Compan) 's liability for intentional or Jfoss faUlt is ftC' hcretly limited,

Any claim or :!e",,"d by the cuslomer based on allelcd erTOn or omissions in the information furnished must be brought to
the anention ( f tht Company wiUlin si~ly dllys or the time the infcnnaion is furnisltecllo the CUSCOlNJ.

M. CUStomer slla 1 indenIn.ify. bold harmlw. and delad UIe CompIny from and lpinst My cost. dllM!C- npense (includinl m
but not bftlitl I Ie rasoubl_ auomeys fees IDd upctlSCS) or liability Irisin. OUI of any demand. dlim. suit. or jUd,mcnl for
damares how vcr cauad...hien may arise OUI of tile C1IJlOmel'S use of the lislin,s providccl under this Tariff. inc:JudinS but
not limited 10 claims Irisin, OUt or etTllrli or omWions in Illy paid Idyenisemenu and claims ansin. out of publialion or
non·public:ati< II of listiDl informalion that clwlSes aft= the Iistilll is provided to !he Qlstomer. The amomer shall not be
responsible fo Illy colt. climap. expense or liabilit)' lriainl out or any flult or IlIlh,ence of the Company.

N. Failurr. of the :uuomer to indemnify the Company under the provisions of AJ8.2.2.N will c:onscicQte Ifounds for suspension m
or lumination of servi«.

A33.2.3 aates lad :barp:s
A. The following TaleS for usc of Direclory Publishen Database Ser-.icc COPDS) apply:

\. Exll Sin ;Ie NPAlNXX Listinl File Requested

ILalt USOC
(a) Sint'e editiOft 01_ primecl diftIccMy. Per Listins $,04 Nil,

:b) Mu~ple editions of ptUued directories. fa' ListinS .11 Nil,

:1:) CO R.OM diftctory. P= UsUng .11 Nil, (N)

2. (DELETEO to)

3. WeeIlly Eusinc:ss Activity Repen'
I) Per Lisana {for a1llistinls in !he NPA·NXX ftq\lCStccl} .- NA

4. Caftcelill on Fees~

Noarecurrial
Charle VSOC

l} aetI NPAlNXX USlina Filt S· Nil,

b) ElIch Weclcly Busina.s Activity Repon ""A

Note 1: The" inimum SCf'Iic:e penod is one rnomh.

NOle 2: TIle n Inre&:umnl chvae will be computed to allow UIc Company 10 recover all CO$U incvm:d by the Company for
work ~rfOtmed prior 10 cancellacion.
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A38. LISTING SERVICES

A31.2 Director., Publishers Database Service (OPOS) (Cont'd)
A38.2.3 Rates 8. d Charlcs (Cont'd)

A. The rollo...., '! rates for use of Direaory Publishers Oata~se Service (OPOS) apply' leOnid)

S Daily Jpdale

(.) E3c:h UJWled Listing Provided

6. SOl"! Etr3c:t

(a) Per LislinS

7. New C,"neel Report

(a) Per Listinl Provided

8. Termir Ilion Fee'

EFFECTIVE. Oclober I 1997

(N'

Rill USOC
SUO N" (~J

(1'1)

.10 NA (1'1)

(1'1)

1.00 NA (S)

(N)

Nonrecurrinc
Charge USOC

(a) for Items 5. 6 and 7 Preceding S • NA (N)

NOle 1: The nonrecurrinl charge will be compured CO allo.,., the Company 10 recover all de...elopmenUlI cosu (N)

incuTTCd by lhe Company.

TOT~ P.008





Marsh8tl M. CriHr 11\
Op4lrallon. Manager
Regulatory Relations

8 February 1993

Mr. Walter D'Haeseleer
Florida Public Service Commission
101 East Gaines Street
Talla~assee, Florida 32399-0866

Re: DADS and DPDS Data Request

Dear Mr. D'Haeseleer:

@
SouthernBell
Suite 400
150 Soulh Monroe Street
rallaha..... Florida 32301.15561
904 222·1201
FAX 904 222·8640

Attached is Southern Bell's response to the above noted
request.

If I can be of any further assistance, please advise.

Yours very truly,

~/~
~perations Manager - Regulatory

1 Attachment

Relations



COST STUDY
DIRECTORY ASSISTANCE DATABASE SERVICE
DIRECTORY PUBLISHERS DATABASE SERVICE

1. Introduction and Overview

This cost study is performed to identify the incremental
cost of Directory Assistance Database Service (DADS) and
Directory Publishers Database Service (OPOS).

DADS provides a base file of directory listings and a
daily update file of directory listing changes. These
files are provided by Central Offices (by central office
prefix, i.e., NNX) via magnetic media. This data is
intended for customers providing alter~ate directory
assistance service. ___

/. --..... /' ", .-,.""
OPOS provides an ex~ract of directory listings by
requested Central Offices (by central office prefix,
i.e., NXX). It also provides optional weekly reports of
Central Office Business Activity.

The cost of both services includes, where appropriate,
the labor cost for system development and maintenance,
computer processing cost to produce the listing data, and
material/packaging/delivery cost for the magnetic and
paper media.



~3. Description of Procedures

The estimated programmer analyst's hours for program
development was divided by the number of requests over
the initial three years to develop the average hours per
file/extract. Similarly, the annual maintenance hours
were divided by the average annual requests. The
respective software costs were produced by multiplying
these results by the appropriate directly assigned labor
cost.

The Computer Processing Unit (CPU) hours required for the
extracts were multiplied by the CPU cost per hour to
develop the data processing costs.

Material cost for the magnetic tapes and the paper
output, along with delivery, were added to the software
and data processing costs. This result was divided by
the average listings that will be billed each month to
produce the cost per listing for each service.

For the Weekly Business Reports, the CPU hours were
negligible.



DIRECTORY ASSISTANCE DATABASE SERVICE (DADS)
DIRECTORY PUBLISHERS DATABASE SERVICE (OPOS)
1993 INCllEHENTAL UNIT COST

STATE: FLORIDA
DATE: 04 JAN 1993
SUMARY

DADS
BASE fiLE

COST PER LISTING

FrLE UPrIATES

COST PER CO fILE PER MONTH

DPOS

CENTRAL OFFICE EXTRACT
COST PER LISTING

BUSINESS ACTIVITY REPORT
COST PER LISTING

SO.001

S11.8t

SO.003

$0.004



DIRECTORT PUBLISHERS DATABASE SERVICE (DPOS)
1993 INCREMENTAL UNIT COST

STATE: FLORIDA
DATE: 15 OCT 1992
WORlCPAPER 3
PAGE 1 OF 1

......--_.-..-•.....••...-----_._---------.--------------..-..._--------.._----------------------_....•.....
LINE

1

2
J

4

5
6

7

9

10

11

12

DESCRIPTION

CENTRAL OFFICE EXTRACT

PROGRAM DEVELOPMENT, HOURS PER CO EXTRACT
DIRECTLY ASSIGNED LAlOR COST PER HOUR
PROGR~ DEVELOPMENT COST PER CO EXTRACT

HOGUM MAI"TlIIAita. MQJRS P£ll en DTUCT
DIRECTLY ASSIGNED LABOR COST PER HOUR
PItOGlM MA1NTE)/ANCE COST PER CO EXTRACT

DATA NOaSSING COST PER CO OTRACT

MAG TAPE, PACKAGING AND DELIVERY COST PER CO EXTRACT

GlOSS RECEIPTS (GIT) TAX

TOTAL COST PER CO EXTRACT

AVERAGE LISTING PER CO EXTRACT

TOTAL COST PER LISTING

SCURCE

LN1xLM2

UI4JClIfS

(LNJ+LN6+LN7+LN8)LN9

UtO/LNt1

0.51
144.35
S22.62

Q.7S
S44.J5
W.26

S17.25

S39.oo

1.0138

S113.68

35,900

SO.003

13

--_...__.._._----_...._---_...._--_...__._.__.._-,.-
CENTRAL OFfiCE BUSINESS ACTIVITY REPORT

ADMINISTRATION, PACKAGING AND DELIVERY COST ASSOCIATED
WITH LISTING PRIIITCUT PER CO IUSINESS ACTIVITY UPORT

---
"29.39

14

15

16

TOTAl COST PER CO BUSINESS ACTIVITY REPORT

AvnAGE LISTINGS PER CO EXTUCT

TOTAL COST PER CO LISTING

U113JtU19

LN14/L1l15

$131.t8

35.900

$0.004



'IRECTORY ASSISTANCE DATAIASE SERVICE (DADS)
,993 INCREMENTAL UNIT COST

STATE: fLORIDA
DATE: 04 JAN 1993
WOIrPAPER 1
PAGE 1 Of 1

LINE DESCRIPTION SOURCE AIOJNT

----_.-..------_ ....•..•••....-.._-----..-------------------_._--_._..._----------.-.-------.-----.-_._------------------
lASE fILE

1 PROGRAM DEVELOPMENT, MDURS PEl CO FILE 0.13
2 DIRECTLY ASSIGNED LAlOR COST PER HOUR S44.3~

3 PROGRAM DEVELOPMENT COST PER CO FlLE UnxLItZ s~.n

" DATA PIOCESSINC COST PEl CO FilE $2.30

S MAli TAPE, PAaAlillili AND GiLIVUl a3ST PO CD fiLE SO.4O

6 GROSS RECEIPTS (GlT) TAX 1.013!

7 TOTAL COST PER CO (LN3+LN4+lNS)LN6 58.58

'I AVERAGE LIStiNGS PER CO FilE '4372

9 TOTAL COST PER LISTING (ll/TILNS) SO.001



DIRECTORY ASSiSTANCE DATABASe seRVICE (DADS)
1993 INCl£lU!NTAL UNIT COST

STATE: FLORIDA
DATE: 04 JAN 1993

WClllCPAPER 2
PAGE 1 OF 1

_ _----- -..- _---- .. -_ __.__.__ -.......•.•••......•.- -_._-._---_._-----
LINE D£SClI PTJ ON SOURC£ AMCJJNT

........_-_ __ ._----_. __ _--._- ------_..-_._--_ -_ ---_ -_ ---------------._------~--

FILE UPOATES

1
2
J

4

5

6

7

PllOCilWC MAlllTEIIAilCE. IlaJRS PER co FILE PER MONTH
DIRECTLY ASSIGNED LAlOR COST PER HOUR
PROCil.'M MAlliTEliAIiCE COST PER co FILE PER MONTH

DATA PltOCESSlliG COST PEIl co FILE PER MOIlTl4

MAG TAPE, PAlXAGlllG AIID DelIVERY COST. co FILE
PER MOIlTli

GROSS RECfIPTS (GRT> TAX

TOTAL COST PER CO FilE PER MONTII

lllb.1II2

0.01
S44.J5

SO.44

$2.41

sa.eo

1.0138

S1'.8'
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2

1 APPEARANCES:

2 NORMAN H. HORTON, JR. and FLOYD R. SELP,

3 Messer, Caparello, Maida & Self, P.A., Suite 701, 215

4 South Monroe street, Tallahassee, Florida 32302-1876,

5 Telephone No. (904) 222-0720, appearinq on behalf of

6 'lorida Independent Directory Publishers.

7 J. PHILLIP CARVER, BellSouth

8 Telecommunications, Inc., Suite 400, 150 South Monroe

9 street, Tallahassee, Florida 32301; and LANGLEY

10 XITCBINGS, Room 4300, 675 W. Peachtree street, N.E.,

11 Atlanta, Georgia, 30375, appearing on behalf of

12 BellSouth Telecommunications, Inc.

13 CRAaLIB PELLEGRI~, Florida Public Service

14 Commission, Office of the General Counsel, 2540

15 Shumard Oak Boulevard, Tallahassee, Florida

16 32399-0870, Telephone No. (904) 413-6248, appearinq on

17 behalf of the Commission staff.

18

19

20

21

22

23

24

25

FLORIDA P03LIC SZRVIC~ ::~SSION
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1 I N D E X

WITNESSES

PAGE NO.

4.
GE.RRY SCREVEN

5

8

Direct Examination By Mr. Horton
Prefiled Direct Testimony Inserted
Prefiled Re~uttal Testimony Inserted
Cross Examination By Mr. Kitchings
Cross Examination By Mr. Pellegrini
Redirect Examination By Mr. Korton

7
11
25
35
78
94

9 LYNN JUNEAU

10

111

12

Direct Examination By Mr. Carver
Prefiled Direct Testimony Inserted
Prefiled Rebuttal Testimony Inserted
Cross Examination By Mr. Horton
Cross Exaoination By Mr. Pellegrini

100
104
110
122
166

195
198

100
195
195
195

78 100

77

10 100

122
122
122
138

ID. ADK'1'D.

MLJ-1
HI.J-2
MLJ-3
(Late-Filed) BellSouth1s
Options Available to
?ublishers
(Lata-Filej) Caller IQ
Questio::

C~RT!:!CATE OF ~EPO~T~RS

9

24

23

4
5

21 6
i 7

22 I

20

13 \
EXHIBITS

14
NUKBZR

15

16 1 (FlOP) (Composite) Three
SampleTelephone Directories

17
2 (Late-Filed) (BellSouth)

18 N~QS ot Contributors
3 FlOP'S responses to Staff's

19 Interrogatories 1, 2, and 3

25

:FLORIDA PtrBLIC SERVICE COMlUSSION
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1 1

I
2

3

PRO C E ! DIN G S

(Rearing convened at 9:30 a.m.)

CHAIRMAN JOHNSON: lim going to call that

4 hearing to order today. Cc~nsel, could you read the

5 notice.

6 HR. PEI,L!GRINI: 'les, Madam Chairman.

7 Pursuant to notice dated 12-24-96 this time and place

8 have been set for a public hearing in Docket

9 931138-TL, in Re: petitio:1 and complaint of Florida

10 Independent Directory Publishers to amend Directory

11 Publishers Database Service tariff of Bell South

12 Telecommunications, Inc. d/b/a Southern Bell Telephone

13 and Telegraph Co~pany.

14

15 time.

16

CHAIRMAN JOHNSON: Take appearances at this

MR. CARVER: Phillip Carver representing

17 BellSouth, 150 West Flagler Street, suite 1910, Miami,

18 Florida.

19 MR. XITCRINGS: I'm Langley Kitchings, also

20 on behalf of BellSouth, 675 West Peachtree Street,

21 Atlanta, Georgia 30375.

22 MR. HORTON: Nornan H. Horton, Jr. and

23 Floyd R. Self of the law fi~ Messer, Caparello, Maida

24' & Self, 215 South ~onroe Street , Suite 701,
I

25: Tallahassee, en ~e~al: of ~~= :lorica Independent

FLORIDA PUBLIC SERVICE COMMISSION
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1 Directory Publishers.

2 HR. PELLEGRINI: Charles Pellegrini on

3 behalf of Commission Staff, 2540 Shumard Oak

4 Boulevard, Tallahassee, Florida 32399.

5 CHAIRMAN JOHNSON: Counsel, are there any

6 preliminary matters?

7 MR. PELLEGRINI: Yes, Madam Chairman. As a

8 preliminary matter Staff would ask the Chairman to

9 officially recognize four Commission Orders. These

10 being the following: PSC-93-0485-rOr-TL, issued

11 4-1-93.

12

13

14

CHAZRKAH JOHNSON: Could you repeat that.

HR. PELLEGRINI: 1 1 m sorry?

~RKAH JOHNSON: Is it in this list, or

15 are you making it oral?

16

17

18 then?

19

MR. PELLEGRINI: I'm making it orally.

CHAZRHAN JOHNSON: Could you repeat that

MR. PELLEGRINI: Yes. PSC-93-0485-rOF-TL

20 issued April 1, 1993.

21 The second, PSC-94-0641-FOF-TL issued

22 May 25, 1994.

23 Third, PSC-96-0446-:CF-:L dated March 29,

24 1996.

25 I And fourth, PSC-55-:~~~~-FOF-TL issued April
I,
Ii

FLORIDA PUBLIC S~7:~E COMMISSION
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:\
, "11 1996, and I would note that the last order was- II '
2 II protested.

:3 MR. XITCBINGS: Madam Chairman, also, on

4 behalf of BellSouth we'd like to withdraw our motion

5 I for confidential treatment regarding the cost study

6 .hich was filed in this docket.

7 CHArRXAN JOXNSON: That will be noted, and

8 for the record the commission will take official

9 notice of its own orders.

10

11

MR. XITCBINGS: Thank you.

CHAIRMAN JOHNSON: Are there any other

12 preliminary matters? The witnesses are here? Are

13 they both here? If they could stand to be sworn.

14

15

(Witnesses collectively sworn.)

CHAIRMAN JOHNSON: The Prehearing Order

16 lists Gerry Screven as the first witness.

17 MR. BOATON: That is correct. We'd call

18 I Mr. Screven.
I

19 CXAIlUQN JOHNSON: And let me understand for

20 clarification purposes, will the witness be providing

21 both direct and rebuttal at this time?

22
I

23 I

24

25

KR. gORTON: Yes, mala~.

YLOUOA PlmUC: annes COKKISSION
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1

2 i ~as called as a witness on behalf of Florida
I

3 Independent Directory Publishers and, having been duly

4 s~orn, testified as follows:

5 DIRECT EXAMINATION

6 BY Kit. KORTON:

7 Q Would you please state your name and address

8 for the re~ord?

9 A My name is Gerry Screven, 115 Newman Drive,

10 Brunswick, Georgia 31520.

11

12

13

Q

A

Q

By whom are you employed, Mr. Screven?

Direct Media corporation.

And have you prepared and prefiled direct

14 testimony in this docket consisting of some 14 pages?

15

16

A

Q

Yes, I have.

Do you have any changes, additions or

17 corrections to make to this testimony?

18 A Yes. There are some typoqraphi~al errors

19 that we wish to change.

20 Q Go ahead and read those off.

21. A I don't have the sheet .... ith me, I'm sorry.

22 (Counsel hands docwnent to witness. )

23 : On Page 2, Line 1. of =y direct testimony,

24 the last ....ord on line should be "include" not

25, "ir.cluc.ed."

FLORIDA PU~LIC s~V!ca COMMISSION
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1 Page 3, Line 6, of the direct testimony,

2 should be a space between "not" and the letter "a".
:3 Page 5, Line 4, last word should be

4 "format."

5 Page 7, Line 4, after II furthermore" , add the

6 word "acc.ording."

7

8 please,,?

9

HR. PELLEGRINI: Would you repeat that one,

WX~SS SCREVEN: Page 7, Line 4, after the

10 word "furthermore", add the word "according".

11 And changes on the rebuttal testimony. On

12 Page 3, Line 5, "responsible" should be "responsive."

13

14

CaAIRXAN JOHNSON: That was Page 3.

WITNESS SCREVEN: Page 3 Line 15 of rebuttal

15 testimony.

16

17

CRAIRXAN JOHNSON: Responsible should be __

WITNESS SCREVEN: Change the word

18 "responsible" to the word "responsive."

19 Q (By Hr. Korton) Mr. Screven, with those

20 changes to your direct testimony, if I were to ask you

21 the questions contained in your direct testimony today

22 Would your answers be the same?

Screven's d~rect ~esti~ony ~e ~~se~~ed into the

23

24 I
I

25\\~.r.

A Yes, ~hey ....ould.

MR. HORTON: Madam Chair:a~, I'd ask that

?LORIOA PUBLIC SERVICE COMMISSION



9

1 record as though read.

2,

3 Q

COMMISSIONER CLARK: It will be so inserted.

(By Mr. Horton) Mr. Screven, did you also

4 prepare and pretile rebuttal testimony consisting of

5 four pages?

6

7

A

Q

'Xes, I did.

I believe you've already made the correction

8 to tha rabuccal testimony. Did you ha.ve any other

9 corrections or additions to make to the rebuttal

10 testimony?

11

12

A

Q

No, I did not.

And if I were to ask you those questions in

13 your rabuttal testimony today, would your answers be

14 the sawe?

15

16

A Yes, they would.

HR. HORTON: Madam Chairman, we would

17 request that Mr. Screven1s rebuttal testimony be

18 inserted into tha re~ord as though read.

19

20 Q

caAIRHAN JOHNSON: It will be so inserted.

(By Mr. Horton) ~x. Screven, did you also

21 attach to your direct testi~ony an exhibit consisting

22 of three directories?

'"' .4 .. Q Those directories ~e~e ~~epared by

YLOR~OA-PcrBLIC S~7ICX COMH~SSION
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2

A

Q

10

'les.

Were-they published by one of the members of

3 the Florida Independent Directory Publishers?

4

5

A 'les.

MR. EORTON: Could we have that exhibit

6 identified for the record, Madam Chairman?

7 cnr1UQB JODSON: Let me make sure I

8 understand. Here on the Prehearinq Order there are

9 separate axhibits, GS-l which inclUdes two directories

10 and GS-1 supplement which inclUdes a third. Would you

11 like to have them all combined a composite exhibit?

12 MR. EORTON: That would be fine. I'm sorry.

13 I didn't realize they had split them out.

14 CRArRMAN JOHNSON: Then I will mark as

15 cOJ:ilposite Exhibit 1, a short description "Three

16 Telephone Directories."

17 MR. EORTON: "Three Sample Telephone

19

20

21

22

23

24

25
,

Ii

18 Directories. II

cnrJUGH JOmrSON: Show it so marked.

(Composite Exhibit 1 marked for

identification.)

FLQaIOA POBLIC SERVICE COMMISSION



1 1
Q. PLEASE STATE YOCR NA.\fE AND ADDRESS.

2 A. My name is Gerry Screven and my business address is 115 Newman Drive,

3

4 Q.

Brunsv.;ck., Georgia. 31520

BY '''110M ARE YOU EMPLO''x"'ED~
-

5 A. Direct Media Corporation.

6 Q. COULD YOU DESCRIBE YOCR BACKGROUND A..~1)

7 EXPERIENCE?

8 A. I have been involved in the independent directory publishers business since

9 1986.

10 Q. 'W1iAT ARE YOUR RESPOr\SIBll..ITIES WITH RESPECT TO TInS

11

12

13

14

A.

DOCKET?

I am appearing on behalf of the independent publishers in Florida to

present our positions ""ith respect to the DPDS tariff filed by

BellSouth.

15 Q. WHAT IS A.~ Th'"DEPE~l>ENT PUBLISHER?

16 A. An independent publisher is a private busbess engaged in the preparation a.."1d

17 publication of directories. Independent publishers are not affiliated in any

18 way ""1th directories published by local exchange companies.

19 Q. ARE lJ'i1>EPE~l>ENT DIRECTORIES THE SAME AS THOSE

::0 PUBLISHED BY THE LOCAL EXCHA..'iGE TELEPHO~"E

21 COMPAl~"Y?

i; A. No. They are not the same. Independent 6ectories include an alphabeti:al


